Registration for NICE Multimediawith a CJSMor eJudiciary account

How to reqgister on the NICE Investigate Sharing Portal

This guide will show you how to register and access the Nice Investigate Sharing
Portal for CIJSM or eJudiciary users to view Multimedia evidence.

This guide is to assist from the point when you receive a hyperlink in either the IDPC
bundle or directly on the Digital Case System (DCS) in the Crown Court.

You can use the link below to register an account in advance if you wish.
Alternatively, the first time you access material via a NICE Investigate hyperlink you
will be required to follow the log in steps below before you can access the material:

https://sharinguk-login.digital-policing.co.uk/account/login

Once you have clicked on the link, you will be taken to a log in screen.
Click the “CJSM and eJudiciary” option:

Login
Login with your organisational account R-.-:-g ster new account or login with your
r{!g:alnrf.-:! acoount
= CPS Single Sign-on - CJSM and eJudiciary

Login with your registered account

Please arder your login delalls bebow

Wou ang reguired B0 have registered for an account fo use RS service. i A" users WI” be reqUIred to com plete a
you o not aiready Rave account pleass use B link below. Short reg|strat|on process on the System
Emall using either:

v" a CJSM email address for defence
& Advocate users.
v' an eJudiciary email address for

o judicial users.
Priaary . T

Click “Register as a new user”:

Passaard

£2013 - NICE Lid

Page 1 of 8


https://sharinguk-login.digital-policing.co.uk/account/login

Registration for NICE Multimediawith a CIJSMor eJudiciary account

You will then be presented with the Register

Register
page:

Please enter your details below to register with this service. Only

e e eamiermna secess oo Fill in the fields shown then check the “I'm not a
Email robot” box and follow the prompts.

User passwords must be a minimum of 8
characters.

Password

Confirm password

When complete, click “Register”.

™ . .
fm nota robot You will be taken to the next screen which asks
you to enter a unique code.
©2010 - NICE Ltd.

When you clicked “Register”, you were sent an email containing your unique code:

NICE - Investigat

Registration code
Thank vy for segisterng with NICE Eredtigste Sharing
Please ender the code bebow inio your browser o complete the regiviration process

This cexlig as valid for &0 miawtes,

DGNT1M

Yom mre receiving thiz email because you registered with NICE Investigate Sharing. If you were mat
expecting This esan yeu can wadely 1pneee and delste 0

Enter this into the “Code” field and click “Submit”:

Email account access
verification required

Vime BiCcaal s beisish) Gl
W meoew nasesd o ey ocess fo ol emal account. We have:
sl e 0 el CoALENGG a4 uhue oode Please enlier hal
<L
T coades smasiesdl 10 you 15 vald Tor 58 minutes, 2
BECONGE
o
MTiM L

Once you click ‘Submit’, your email address
will be verified and your account created.
You can now return to the Login screen and
log in to view the material.
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Registration for NICE Multimediawith a CJSMor eJudiciary account

Viewing the Multimedia

To activate the URL in DCS you will need to download the document which contains
it. To do this from the Review screen, you will need to click the “Download
Document” option on the top menu bar:

AGE | MOTES  FIND

e © @ B[S QArc el e © 9

Reestd ) Brimasud L] Lipsisd Dtwardngel Copy B & [= T Tt Cinpwy T Wiakatsy P |
Lefi Faghd Dugurars Cocumani Digmr Dioogres Zoom e Ty oy Tt ] b Danpcteon 2

1: Ex SADS5 Dashcam Jellyfish (23 Jan 200 in ) Exhibits (Looded: Thursday, Jonuary 23, 2020 10048 AM)

Poge: Tl T

J1

MGO-MML

Rv  Topper, Timmy

Multi Medis Evidence

If see a yellow bar at the top of your screen containing an “Enable Editing” button,
Click on “Enable Editing”:

wid 9 - 0 o =

,,,,,,,,

0 Prodected View  This file ong: from an ation and might be unsafe. Ok for mare detads, m
E

The URL will now be active. Click on the URL to access the multimedia:

Clip duration (10 minutes max = if longer say why in comments box below) 11 secs
"Secure Link™ URL
SA05 Dashcam jellyfish

httpsaf fukcustomer-sharing, digital-policing couk/Evidence /20191 219192 21 3-7INErwTEMA3ge 17 2ddesa NXd owna P10G I

. Comments (Please use this section to indicate where highly distressing material is present):

On the Login screen, click “ejudiciary/CJSM Sign-on™:

3§ shenrgul-lgndeptil poleng oo E -
1 O M T S L P N Feots - Loy | TR TR TR SR - el B ol Gl T TOLDRAMEE D T Tow i Dapmp (e T Dusenaln Teng
Legin
L CPE Singhe Sign-an & sjudician CJISM Sgn-on
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Registration for NICE Multimediawith a CJSMor eJudiciary account

Enter your account details then click “Login”:

v' Defence/Advocate users = CJSM email address & password
v Judicial users = eJudiciary email address & password

Login with your registered account

[

Bl

Paitmoedd

pratrctad by swCAPTCIA ey

Once you have logged in you will be presented with the multimedia. From here you
can stream it for review purposes:

Downloads (3) ~

Download the
multimedia

Skip forward /
back 1frame at a Adjust volume
time

Skip forward /
back 30 secs

Adjust playback
speed

Play / Pause

Narme Exh 54,08 Nename Lt Aeterence A0S

Extebat Oescrgnon Jeiy Fan Daancam Durinton 000011 Y0000

A copy of the multimedia should be downloaded to your device if you intend to play it
in a court room or show it to a client in custody.

N.B. The “(transcode)’” naming indicates that NICE Investigate has converted the
media you are viewing from its original format into a standard playable format (mp4).
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Registration for NICE Multimediawith a CJSMor eJudiciary account

Viewing the Photobook

To view the photobook you can do this 2 ways.

1. View Via the MGO document

To activate the URL in DCS you will need to download the document which contains
it. Do this from the PAGE tab on the Review screen, you will need to click the
“‘Download Document” option on the top menu:

T  HOME CASE | PAGE | NOTES FIND

atefer, e " =
Q &) § @ © © I8 Q0O w323 ©@ @ & [
Shrink Grow Rotate Rotate Previous Next Upside Download Copy Pan & Openin  Shown Copy Previou: Viewing Pag Go't
Left Right Document ~ Document  Down Document Link Zoom NewTab  tolury Text pag History  Direction Pagy
darren WINSLEY
10 (82 days, 2 hours) 2: MGOO DMD-1 Photo Book 2020072211445 (24 Jul 20) in H: Key Exhibits (Loaded: Friday, July 24, 2020 10:32 AM)
£l - : . n Page: 10f 1
. Case Summary H1 3

1:MGOS5 Case Summary (24 Jul
200 F1-F3

If you see a yellow bar at the top of your screen containing an “Enable Editing”
button, Click on “Enable Editing”:

ame nLert Page Lyout Reference Madngt ertw View Devetoper Acrodat
o Prodected View  This file onginated from an internet location and might be unsafe, Ok for more detads,

AU SN OIS XA SRR SR SO AT SRR SR T KRN+ MR * S s

The URL will now be active. Click on the URL to access the photobook:

Clip duration (10 minutes max - if longer |e.g. 5 mins 30 sec
say why in comments box below) N/A

"Secure Link" URL:

https://ukcustomer-sharing.digital-policing.co.uk/Evidence/20200722114645}

ImNL6tWc9q5TQROGE9R81g43AcaApkrU

Comments (Provide comments if footage is of a distressing nature or if there is other
relevant information for the reviewing prosecutor)

Crime scene photos — no distressing images.
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Registration for NICE Multimediawith a CJSMor eJudiciary account

On the Login screen, click “ejudiciary/CJSM Sign-on”:

3 & shennguic-isgindeptsl polcng oo
H dpre G e T L bt e Fage G Fometiotn - Log W e - B Rt [B] g Getcn fden ol RSk Codes T TOLDRANCK [is T TowwpCugmmp (o T Dwomal m Toma
Login
cgm with your cegandtalional oot oo with yoas rpgiiitred] sccoand
o CPS Singhe Sign-on & gudicianCISM Sigh-on

Enter your account details then click “Login”:

v' Defence/Advocate users = CJSM email address & password
v Judicial users = eJudiciary email address & password
v

NICE - I JTHE s
Login with your registered account

ESine Srler pous ki Selii. bekrw

Weny are e i Pure cegedereg ior gn aooont B e B senvice 17 poi oo regl Ay hunee

Srinsil Pidrie wrlis I ik Ietieea

Emchel

Fasywoed

=

You may have to prove that you are not a robot when logging in. We would therefore
recommend that you log in and download media before the hearing so you do not

need to complete the verification steps in open court.

a Select all squares with

traffic lights

‘ I'm not a robot
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Registration for NICE Multimediawith a CJSMor eJudiciary account

Once you have logged into the Sharing Portal you will be presented with the
evidence item(s) shared.

The Nice Investigate PDF Viewer has several functions you may find helpful when
reviewing the material. These are shown on the screenshot below

CEE0) e s, ferptest-sharing digitak policing.co.k Evdence O + @ € | Wi Crminal ustce Portl - x

ShOW / Downloads (1) ~
Remove

Thumbnails - b it

button -

displays each

page as a

thumbnail A

1
Ed Gumey {o0053)
008 050500

Next Page / -
Previous —

Page

Select page

number ;
Presentation

mode -
toggles
between
expanding the
- document

Bt Detats viewer to use
Exhibit Reference: EG/01 Photobook Exhibit Description:  Photobook for Demo the full screen

Zoom
controls

Click to jump
toimage

2. View via PDF of Photobook

If a PDF of the photobook has been uploaded into DCS the contents of the
photobook can also viewed direct from DCS without having to download the booklet
separately.

This can be done from the Review screen using the scroll bar on the righthand side.
Please note that the hyperlinks to specific pages do not work in this format.

Jarren WINSLEY
70 (23 days, @ rours) 1: Exh. DMD-1 Photo Book 20200722114445 (24 Jul 20) in H: Key Exhibits (Loaded: Friday, July 24, 2020 10:32 AM)
Page: 1 of 12

: Basis of Plea ~

i Defence Statement E H1 N«

: Charges

1:MG4 Charge Sheet (24 Jul 20)
3]

Case Summary

1:MG0S Case Summary (24 Jul
200F1-F3

1 Key Witness Statements

1:MG11 Witness Statement -
Lorem Ipsum (24 Jul 200 G1 =
G3

2:MG11 Witness Statement -
Lorem Ipsum 2 (24 Jul 20) G4
-G6

I: Key Exhibits
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Registration for NICE Multimediawith a CJSMor eJudiciary account

Account Revalidation
e Users are required to validate their accounts every 90 days or they will expire.

e If your account has expired, upon attempting a log-on to the system, you will see
a prompt requiring you to re-validate your email address with a new verification

code:

Email account access verification required

It has been 30 days or more since you last verified access to your email account

In order to re-verify access to your email account we have sent you an email containing a unique
code. Please enter that code below

The code emailed to you is valid for 56 minutes, 33 seconds.

e To re-validate your account, you need to enter the unique code emailed to you
into the “Code” field on the screen.

e Your password will not expire; if you forget your password you will need to click
“forgot your password” and follow the steps as instructed:

protected by reCAPTCHA PR

Privacy - Terma

Forgot your password

Register as a new user

For registration or log-in issues with NICE Investigate or in response to NICE
Investigate error messages - please contact the NICE support desk by either logging
into the NICE Customer Portal (wiser.nice.com) or calling 01489 9771633. Please
be prepared with the following information:

e Description/screenshot of the issue (without evidence being shown)
e Time of the issue
¢ Name of Police Force

For any issues with the URL link not being active, please report this to the CPS
using the current CPS generic secure email process.
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